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To: The Chairman and Members of the Petition Committee 
 
Parking in the Heath area is a major problem and probably the most talked about subject by 
the residents. The main cause of the problem is there are not enough parking spaces 
provided for staff and visitors at the University Hospital of Wales. 
In 1974 it was recognised that those residents closest to the hospital were being greatly 
affected by overspill parking and a residential parking order was introduced.  
Since that time both the hospital services and the facilities of the University, which now 
accounts for 25% of the site, have increased. Unfortunately, and this is appreciated by the 
hospital, the car parking facilities have not increased accordingly. 
The members of the Heath Residents’ Association were pleased when it was announced 
that the Welsh Assembly Government had accepted a petition to examine the problems. It 
was felt after a long time of campaigning we were at last moving forward. The petitioners 
met with the committee in September 2008. 
During January 2009 we were made aware of a Sustainable Travel Plan being prepared by 
the University Hospital of Wales. The first draft was presented to Councillors and two days 
later we received a copy. The copy that we had received had been amended. The committee 
that had been set up to produce the documents had been working for 12months prior to 
the draft. It transpired that there were so many factual errors, which was recognised by a 
member of staff prior to the copy being presented to us that it needed to be amended. The 
whole of the introduction was rewritten but not the body of the report. We submitted 9 
pages of questions and the final draft was amended accordingly and presented to WAG. We 
were not able to see a copy before presentation. 
You will, we hope, understand our concerns about the report. 
Since 2009 we have not seen any improvement to the parking problem. We have met with 
Cllr. Delme Bowen and presented a petition signed by 600 households requesting that the 
Council introduce parking restrictions to our streets. He stated that he would look at the 
problem on a street by street basis and we are at present conducting another survey to 
satisfy that criteria. 
We have also followed the work of the petitions committee regarding this matter but feel 
that there has not been any movement since the initial presentation, which is disappointing. 
In order to progress things we asked for a meeting with the hospital to discuss the 
Sustainable Travel Plan and this was finally held on Wednesday 26th May 2010. Prior to the 
meeting we had presented questions that we would like answered. 
The chairman of the meeting said that he was somewhat surprised at the in depth level of 
questions that had been received and the he did not see that it was our position to 
scrutinize the report and its contents. All the questions were formulated to ascertain 
whether the objectives and targets set out in the report had been achieved, how this had 
been evaluated and the reasons for non achievement.  
When examining the report there are many areas of importance but three stood out as 
being essential to the success of the programme. They were: 

1. That no more than 3500 permits were issued 
 

In answer to questions regarding these matters the hospital have stated that 6500 permits 
have been issued and the reason for this is that they are still awaiting the level of permits to 
be confirmed by the management Board, as this will be a controversial decision for staff. 

Response from the petitioner



There are only 1715 spaces for staff. Even with shift work and  flexible hours there is no way 
that the amount of staff issued permits could park on site. 
 
`  2. The Park and Ride scheme was of key importance 
 
The hospital have been informed by the Council that there would be no link with the 
hospital. This apparently was just prior to the system going live.  
 

3.It is essential to monitor and evaluate the travel plane on an annual basis to 
ensure that targets have been achieved and that future targets reflect the changes 
in behaviour. 

 
A meaningful survey has not been carried out. Recently an open survey was conducted 
when there were 450 respondents. As it was anonymous no link can be made to the people 
originally surveyed and therefore any conclusions drawn would be irrelevant. This was 
agreed by the hospital. 
 
Further answers to the questions showed that a lot of the targets in the report were 
aspirations rather than anything that might be achieved. It transpired that although there 
was a realisation that money would be needed to fund the objectives no costings had been 
undertaken prior to the report being submitted. Subsequent costings show that a lot of 
schemes would not be affordable. 
 
The hospital stated that Veola (a bus company) were picking up students and dropping them 
on site but the numbers taking advantage of this was not known. They also stated that there 
was a shuttle service between UHW and Llandough for which a contribution of £8000 or 
£12000 was made but again the numbers using this facility was unknown. 
Discussions were apparently underway with St. Davids Travel to look at a service that would 
run from 6am to midnight between the hospital and Rhondda Cynon Taff but again nobody 
knew what the cost would be which is most essential. Not only the cost to the hospital, if 
any, but more importantly the cost to user. 
 
How has this travel plan helped to resolve the real problems that the residents have? 
It hasn’t. 
Right from the outset there were questions regarding the content of the report and how it 
had been put together. The time that has passed, the answers to questions and the fact that 
extremely little has been achieved endorses our original fears.  
It would appear that nobody wants to get to grip with the problem and whilst we are 
waiting for something to happen we see our area becoming more and more a car park. Not 
only have we lost our streets but it now appears that the Old barracks Square (a part of 
Heath Park) may become a permanent car park used mainly by the hospital staff and 
visitors. We and many park users object to this and it has been done without consultation. 
The car park adjacent to the model railway and the grassed areas either side of the roadway 
leading to it are also used by hospital commuters.  
We came to the Assembly with genuine expectations that something would be achieved 
and that a programme would be commenced to alleviate the problems we have over time. 



Unfortunately this has not happened and we feel that the Sustainable Travel Plan, which is 
more document than substance, will not assist in finding an answer. 
The only positive the Hospital could out forward was that the University had provided two 
showers and changing facilities and some bike storage when refurbishing the Ty Dewi Sant 
building. In addition to this a bid to upgrade the existing cycle storage area had been 
successful in the amount of £17k. 
Conclusion 
 
Very little has been achieved by this report. There are no new bus routes, no new walkways, 
no new cycles tracks, although some signs have been placed to show existing tracks, and no 
evaluation of any of the objectives.  
It would appear that congestion in the hospital is getting worse as it was stated on many 
occasions the car parks were full and the staff that controlled the car parks were at a loss to 
help people. 
Outside of the hospital many roads not covered by parking restrictions are full of parked 
vehicles from Monday to Friday between the hours of 8am and 6pm causing safety issues. 
Part of Heath Park have been taken over with hospital parking including parking on the 
grass.  
This process has now been going on for 2 years and it is felt that we are no further 
forward than when it started, in fact things have gone further back because without a 
comprehensive review, where achievable conclusions are brought forward, nothing is 
going to happen. 
The hospital will bring up reorganisation as a reason for delay etc, but is must be realised 
that the problems were in existence long before reorganisation. 
The council apparently has a policy not to build more car park as it would be contrary to 
their sustainable travel policy. This is all well and good as long as they come up with some 
positive solutions. The first petition to the Council was in 2005 and nothing has happened 
since then.  
We have strived for a long time to try and alleviate the problems we have but we do feel 
let down. It is hoped that during in the coming weeks positive steps can be taken whereby 
a start can be made to resolve these problems and we look forward to the help you can 
give the residents of Heath. 
 
 
 
 
 
John Jones (Chairman HRA) 
Signed for and on behalf of the committee 



 
 
 
 
 
 
 

David Francis 

Eich cyf/Your ref:   
Ein cyf/Our ref:  
Welsh Health Telephone Network:  
Direct Line/Llinell uniongychol: 02920 745684 

Ysbyty’r Eglwys Newydd 
Whitchurch Hospital 
 
Park Road, Whitchurch. Heol Parc, Yr Eglwys Newydd  
Cardiff, CF14 7XB  Caerdydd, CF14 7XB 
Phone 029 2069 3191 Ffôn 029 2069 3191 

Chair 
 
 
Christine Chapman 
Chair, Petitions Committee  
Cardiff Bay 
Cardiff 
CF99 1NA 
 
Our ref: DF/ap/06/229 
 
Dear Ms Chapman 
 
Thank you for your letter dated 30th March 2010. 
 
The requirement for NHS Trusts to develop a sustainable travel plan for each of their 
community hospitals was stipulated in WHC (2008) 058: Sustainable Travel Plans in NHS 
Wales (Site Specific) To Include Car Parking. This requirement was passed on to Local 
Health Boards in a letter dated 24th November 2009. 
 
To that end, the former Cardiff and Vale NHS Trust developed a travel plan for the University 
Hospital of Wales which was submitted in March 2009, and only an update of the Action 
Plan was required in March 2010 (copy enclosed).  
 
The objectives for 2010-11 include: 
 

 Continued promotion of the car share scheme 
 Continued improvement of cycle storage facilities on site 
 The provision of active travel route maps indicating safe cycle/walking routes 
 Introduce an assisted cycle purchase (salary sacrifice) scheme 
 To continue to liaise with bus operators to maintain/improve services to site 
 To work with Cardiff Council to produce a dedicates site bus timetable 

 
In terms of the Travel Plan’s impact we have conducted two surveys in recent years to 
inform our travel planning. The results for primary mode of travel are shown in the table 
below. 
 
 2008 2010 Variance
Respondents 4891 417   
        
Bus 1.48% 7.67% 6.20% 
Bicycle 2.31% 3.36% 1.05% 
Car (on own) 85.14% 60.43% -24.71% 
Car Share 8.24% 13.19% 4.95% 
Walking 1.42% 8.87% 7.46% 

Bwrdd Iechyd Prifysgol Caerdydd a’r Fro yw enw gweithredol Bwyrdd Iechyd Lleol Prifysgol Caerdydd a’r Fro 
Cardiff and Vale University Health Board is the operational name of Cardiff and Vale University Local Health Board 

 



Motor cycle 0.06% 0.24% 0.18% 
Train 0.08% 2.40% 2.32% 
Other 1.28% 3.84% 2.56% 
 100.00% 100.00%  

 
While the UHW responses to this UHB wide 2010 survey clearly demonstrate a shift away 
from staff travelling in single occupancy car, it should be noted that the survey had a low 
response rate which cannot be considered statistically significant. A further UHW survey will 
be undertaken later this year. 
 
I am unable to confirm that this has had a direct positive impact on car parking on  UHW  as 
there is considerable construction work e.g. Children Hospital for Wales ongoing on the site 
which is unfortunately impacting upon some car parking provision. We have however 
negotiated with contractors to keep this to a minimum. 
 
I hope this information is helpful.   
 
Yours sincerely 

 
 
David Francis 
Chair 
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UHW Sustainable Travel Plan – 2010/11 

 
 

No. 
 

 
Task 

 
Action 

Resource 
Requirement 

 
Action Lead 

 
Completion 

Date 

 
Update 

Joint Launch of Car Share Scheme  
Review existing arrangements  

1. Car Sharing 

Liaise with Cardiff  Council and Cardiff University  

Procurement/ 
Facilities/ 
Cardiff 
University 

April/May 
2009 
 

Car share scheme is open 
to all employees via 
Internet. Potential for joint 
promotion with Cardiff 
University to be pursued 

  

Investigate possibility of dedicated parking 
spaces for active car sharers 

 

Procurement/ 
Facilities May 2009 

Discussions are on-going 
with PFI contractor. 
Spaces can be made 
available but “policing” is 
an issue to be resolved. 

  
Establish guaranteed ride home scheme  

Procurement May 2009 
This will be put in place 
when the above issues 
have been resolved. 

Undertaken Staff Travel to Work/Car Park 
Surveys 

 A survey is currently 
underway using the South 
East Wales Travel Alliance 
(SEWTA) survey facility. 
This will inform the 
requirement for submitting 
travel plans for 2010. On 
target 

Liaise with Cardiff  Councils  

2. Complete Travel 
Plans for each 
Trust Hospital Site. 
  

Involve Staff Organisations, Public Transport 
Operators, Patient Groups (CHC’s) 

 

Facilities / 
Procurement 

March 2010 

Regular meetings are 
undertaken with Councils, 
Operators and 
User/Patient 

       

1 



No. 
 

Task Action Resource 
Requirement 

Action Lead Completion 
Date 

Update 

Finalise and Approve Detailed Design Work for 
Bus Shelters/Canopy  

 Planning & 
Asset 
Management 

Feb 2009 

Revise Parking Arrangements for Taxis  Procurement March 2009 
Provide a Uniformed presence to police traffic 
during the working day with the ability to issue 
Fixed Penalty Fines 

 Procurement 
Facilities 

March 2009 

3. Develop a Bus 
Inter-Change at 
UHW 

Agree service commencement with operators  Procurement April/May 
2009 

Following detailed 
investigation and 
consultation with 
Council/operators this 
project was considered 
inappropriate given the 
confines of the area and 
potential impact on bus 
timetabling  

4. 
 
 
 
 
 
 
 
 
 
 
 

Cycling 
 
 
 
 
 
 
 
 
 
 

Implement salary sacrifice scheme for assisted 
cycle purchase 

   
Procurement/ 
Human 
Resources 

  
May 2009 

Following detailed 
research and financial 
advice, a scheme has 
been selected for Board 
approval. It is anticipated 
that once approved the 
scheme will take 3 months 
to implement. Revised 
target date – June 2010 
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No. 

 

 
Task 

 
Action 

Resource 
Requirement 

 
Action Lead 

 
Completion 

Date 

 
Update 

4 Cycling continued Improve cycle secure storage and 
changing/shower facilities 

£7,000 
(Funded out 
of £10k grant) 

  

Funding (£10k) was 
secured via the Cardiff 
Sustainable City Grant 
Scheme in December 
2009. Additional cycle 
storage facility will be 
provided. Revised target 
date – March 2010 
No funding is available for 
changing/shower facilities 

  

Promote travelling expense incentivisation for 
cyclists 

 Procurement/ 
Human 
Resources 

May 2009 This will be clarified in 
relation to the launch of the 
Salary Sacrifice Scheme. 
Revised target date – June 
2010 

  In partnership with Sustrans Cymru, improve 
internal and external signage of safe cycle routes 
and develop safe cycle route maps 

£2,500 
(Active Travel 
Maps funded 
out of £10k 
grant) 

Procurement / 
Sustrans 
Cymru 

July 2009 Route signing completed 
for routes to and from the 
Taff Trail. On target 
Active Travel maps are 
currently in production. 
Revised target date – 
March 2010 

  Offer cycle safety/training via CTC  Procurement  Basic cycle maintenance 
demo undertaken as part 
of “Bike to Work Week”. 
On target  
No funding available for 
dedicated training 
provision. 
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No. 

 

 
Task 

 
Action 

 
Resource 

Requirement 

 
Action Lead 

 
Completion 

Date 

 
Update 

4 Cycling continued Work with Sustrans Cymru on an “on the ground” 
project to promote cycling 

 Procurement / 
Sustrans 
Cymru 

 Number of cycle 
promotional events held in 
Concourse as part of on-
going project. Active Travel 
site audit undertaken Sept 
09. Recommendations 
currently under 
consideration although 
there are funding 
implications.  

  Organise “Bike to work week” event 
 

 Procurement June 2009 Basic cycle maintenance 
demo undertaken as part 
of “Bike to Work Week”. 
On target  
 

5. Public Transport Seek to introduce discounted bus tickets  Procurement On-going Salary deduction scheme 
in place.  

  Develop, with Council, site specific bus timetable  Procurement / 
Council 

On-going Site specific timetable 
developed with Cardiff 
Bus. Received February 
2010 

6. Communication  To Develop a Communication/Marketing Action 
Plan for all aspects of improving publicity and 
arrangements to existing and future staff, 
patients and their visitors 

 Procurement Oct 2009 This will be undertaken in 
2010 when certain facilities 
are in place – cycle 
shelters, active travel 
maps, Intranet, salary 
sacrifice, etc. 
 
 

4 



 
No. 

 

 
Task 

 
Action 

 
Resource 

Requirement 

 
Action Lead 

 
Completion 

Date 

 
Update 

 
 

 To maintain an up to date Transport & Travel 
Web Page as part of the Procurement 
Department Web Site 

 Procurement On-going Intranet page regularly 
updated but currently 
under review to reflect 
organisational changes 
and travel opportunities 
Revised target date – April 
2010 
 

  Improve new starter induction information  Procurement  
/ OD&T 

July 2009 HR have moved to on-line 
induction programme and 
meeting arranged to 
establish transport/travel 
links 
Revised target date – April 
2010 
 

7. To further improve 
Public Transport 
Services 

To meet at 6 monthly intervals with each of the 
Public Transport Operators in reviewing their 
existing provision of Commercial and Supported 
Services and in liaison with Local Councils agree 
any revision of services to coincide with the half 
yearly revised Public Transport Guides that will 
be produced for each major Hospital Site 
 

 Procurement On-going Meetings have taken place 
and maps/guides 
produced. 
Revised target date – On-
going 

8. Powered Two 
Wheelers 
(Motorbikes) 

Review on-site motorcycle parking facilities  Procurement / 
Estates 

May 2009 Motorcycle parking has 
been reviewed but funding 
issues are hampering 
development 
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No. 

 

 
Task 

 
Action 

 
Resource 

Requirement 

 
Action Lead 

 
Completion 

Date 

 
Update 

 
 
 
 
 

 Explore, with Vinci Park, options for secure 
undercover parking in the multi-storey car park 

 Procurement 
/Facilities  

June 2009 Motorcycle parking has 
been reviewed but funding 
issues are hampering 
development 
 

9. Walking Review of site walking facilities  Procurement/ 
Estates 

May 2009 

  Develop plan detailing walking routes to site and 
improve signage 

£2,500 
(Active Travel 
Maps funded 
out of £10k 
grant) 

Procurement August 
2009 

Review of walking facilities 
undertaken as part of site 
audit and 
recommendations under 
review. 
Walking routes will be 
identified on the Active 
Travel Maps 
Revised target date – 
March 2010 

  Work with Sustrans Cymru on an “on the ground” 
project to promote walking 

 Procurement / 
Sustrans 
Cymru 

August 
2009 

Number of walking 
promotional events held in 
Concourse as part of on-
going project. 

  Seek to establish a walking “buddy” system  Procurement / 
Facilities 

September 
2009 

Under review as part of the 
Sustrans project. Also 
linked to Health and 
Wellbeing Group. Option to 
manage under the car 
share scheme but funding 
implications 
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Response from Jonathon Morgan AM





Dear Ms. Chapman 
 
P -03-136 Parking Heath and Birchgrove 
 
I am in receipt of your letter to Mr. Jonathan Morgan AM dated 17th August 2010, relating 
to the above mentioned petition. 
You state that confusion over the role and remit of the Petitions committee may be at the 
heart of the petitioner’s frustrations. 
Over the past five years the people of Heath have requested various bodies including the 
Welsh Assembly, Cardiff Council and the University Hospital of Wales to find a solution to 
the ongoing problem of vehicles causing congestion on our roads. Nothing has been 
achieved by these efforts. This in itself is frustrating when 500+ households sign a petition, 
which is presented to the Petitions committee, and we are no further forward, after 2 years, 
than we were on the first day. 
Not only is the problem still there but it is getting worse. What is the committee doing other 
than requesting documents that seem to take forever to get to them but have been in 
possession of the Heath Residents’ Association from the time published. These documents 
have been offered to the committee but the clerk’s office have declined saying they prefer 
to get them from official channels. 
The latest delay now, having waited an eternity for the Sustainable Travel Plan, is to ask for 
an update. We, the HRA, have had a meeting with the hospital, prior to your last meeting, 
when we were given an update and reported this to your committee. None of the objectives 
or targets has been met and many of them have not and will never get off the ground. 
It is refreshing to see that at least one member of the committee, Mr. Andrew R.T. Davies, 
recognises that there is a problem in his article in the South Wales Echo of 23rd September 
2010. 
We pointed out to you at a very early stage that we thought the Sustainable Travel Report 
was not going to take us forward to finding a solution. Have we been proved right? Yes and 
in a very big way. A lot of emphasis was made on the number of permits to be issued, no 
more than 3500, but this has been greatly exceeded running at 6500 and rising. The park 
and ride system that was to help alleviate the problem was a non starter as not one of the 
systems pass through or anywhere near the hospital. I could go on but I have previously 
submitted details concerning this subject and I am not sure what attention has been paid to 
it. 
I have forwarded a letter to Ms. Stocks via an email to Mr. Rhodri Morgan (clerk to the 
Petitions committee) and I would like you to have sight of this. 
Two years plus and what has been achieved, if you could just tell me that so I can pass on 
the information to those who signed the petition? 
At the present time all they see is the cars parked outside their homes from Monday to 
Friday, and getting worse, the risks they have to take even to pull out of or on to the 
driveway, congestion so much so that if there is a cyclist traffic on one side of the road will 
be held up, nowhere for visitors or workmen to park, difficulty in pedestrians crossing the 
road, continuous parking on bus stops so that the drop down system for the elderly is 
useless, even a part of Heath Park has been turned into a car park for Heath Hospital etc. 
and nothing apparently being done to alleviate the problem. 

Response from petitioner



There are changes going on within Cardiff and Vale health Board and we have already had a 
meeting with an Assistant Director to discuss these matters. It will not bring about any 
change for the better in relation to parking. 
 
It is not expected that this issue will be resolved overnight but it would be encouraging if 
somebody suggested a way forward, breaking it down into short, medium and long term. 
I and the residents look forward to hearing from you in the near future when I hope there 
will be something more positive to report. 
 
Yours sincerely 
John Jones 
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David Francis 
Chair 

 
3 November 2010 

Christine Chapman AM 
Chair, Petitions Committee 
National Assembly for Wales 
Cardiff Bay 
Cardiff 
CF99 1NA 
 
 
Dear Ms Chapman 
 
I am writing further to recent correspondence in which you were seeking an updated 
position report in respect of the Petitions Committee reference P-03-136 Parking in 
Heath and Birchgrove. 
 
I am now pleased to be able to update you by providing the following information in 
respect of Cardiff and Vale UHB: 
 

 We have continued to promote the car share scheme regularly throughout the 
organisation. During car share week (w/c 4th October) we had SEWTA in the 
University Hospital Wales (UHW) concourse for the day also promoting.  

 We have improved cycle storage facilities on site – improved security of main 
cycle compound and provision of sheltered storage opposite Children’s 
Hospital.  

 Active Travel Maps have been produced and distributed in conjunction with 
Sustrans improving cycle route signage from the Taff Trail to the site.  

 We have provided cycle training and maintenance lessons for staff  
 The salary sacrifice scheme has not yet been implemented but will be as part 

of our health strategy. The recent HMRC advice on residual value now needs 
to be also taken into account  

 We have dedicated bus timetables for the UHW site  
 There have been no further detailed discussions with Cardiff Council but we 

aim to do so particularly with reference to the East Cardiff Park and Ride 
facility which we believe could easily offer a service into UHW  
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Ein cyf/Our ref: DF/jb/11/589 
Welsh Health Telephone Network:  
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I trust you find this information sufficient for your requirements, should you seek any 
additional clarity in respect of this matter please do not hesitate to contact me 
further. 
 
Yours sincerely 
 
 
 
 
 
David Francis 
Chair 
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23 December, 2010 

Naomi Stocks 
Clerk, Petitions Committee 
National Assembly for Wales 
Cardiff Bay 
CARDIFF 
CF99 1NA 
 
Dear Ms Stocks 
 
Re: Petitions Committee, 11 January, 2011 
 
Thank you for your letter of 24 November, 2010, addressed to the UHB Chair, 
Mr David Francis. 
 
The UHB understands the issues faced by the Heath and Birchgrove 
residents and UHB representatives meet regularly with them. 
 
The issues raised are operational in nature and, as such, are matters for the 
UHB Management Executive, on behalf of the UHB Board. 
 
Mr Francis will not, therefore, be accepting the invitation to give evidence to 
the Petitions Committee on 11 January, 2011; the UHB will continue its 
dialogue with the Heath and Birchgrove residents, and the Committee has my 
assurance that the Board is committed to working constructively with them. 
 
Yours sincerely 

 
Jan Williams 
Chief Executive 
 

 
 

Correspondence from Chief Executive Cardiff and Vale



Response from LHB



CARDIFF AND VALE UNIVERSITY HEALTH BOARD 
 

Response to WAG Petitions Committee Questions 
 
Q1. A leaflet entitled “UHW – Getting There” has been drafted and will be 
placed on the internet/intranet, produced as a flyer for distribution around the 
site and provided to medical records for inclusion in the admission/ 
appointment letters.   (See also response to Q4 regarding use of the internet). 
 
Q2. Information is available to patients on the UHBs web page. The UHB also 
provides bus timetables on the concourse where a plasma screen is also 
located detailing live bus information. The Transport & Travel Department also 
holds regular travel days in the concourse area promoting sustainable forms 
of transport to staff, patients and visitors alike. 
 
Q3&4 The UHB Five Year Strategic Framework describes the plan to 
rebalance services between UHW and UHL, both services and activity 
balancing across the two sites.  This will assist the overall demand for car 
parking on the UHW site.   
 
Reducing reliance on car parking at UHW, the UHB has increased/improved 
the secure cycle storage on the UHW site over the last few years. During 
2010-11 the UHB provided an additional secure cycle compound which 
accommodates both cycles and motor cycles. The UHB has also provided an 
additional shelter adjacent to Child Health to specifically make provision for 
the CHfW and Women’s Unit.  The UHB actively encourages alternatives to 
car use by holding cycle training and maintenance sessions, production of 
Active Travel maps (for cyclists and walkers) and improved signage for 
cyclists from the Taff trail to UHW. The UHB also regularly promotes the Car 
Share Scheme via the Intranet and holds a promotional event during national 
Car Share week, using South East Wales Transport Alliance (SEWTA) and 
Sustrans Cymru (for cycling). 
 
The UHB seeks to mitigate the impact of increased activity through the 
promotion of all sustainable transport alternatives. This includes dedicated 
bus timetables for UHW (produced jointly with Cardiff Council), improved 
secure cycle storage, improved signage to the site for active travellers 
(walkers/cyclists), active travel maps. The UHB web page contains 
information on how to find us information relating to public transport and car 
parking. It also has a site schematic indicating parking for both car and cycles, 
and details all bus stops on site. The UHB also provides cycle training and 
maintenance for staff wishing to cycle to work. 
 
Q5. The UHB annual travel to work survey includes a question relating to 
where staff, who travel to work by car usually park and the results are 
assessed. 
 
Q6. The focus is through the Sustainable Travel Plan. 
 

Response to Questions fom Cardiff and Vale University Health Board



Q7. The UHB is in discussion with Cardiff Council on the use of the Cardiff 
East Park and Ride facility. The Council is eager to support the UHB in 
alternative travel plans and current discussions are very encouraging. It is 
recognised that a Park and Ride service will need to be competitively priced, 
to encourage staff/patients/visitors to park away from the UHW site.  
 
Q8.  The UHB has no powers to stop staff from parking on the surrounding 
streets, but continues to advise staff and visitors that they should refrain from 
doing so. Such parking comes under the Road Traffic Act and, as such, is a 
matter for local law enforcement. 
 
Q9. Engagement with local residents takes place through the Heath 
Residents Association meetings and discussions with local representatives eg 
Councillors. On 26th May 2010 a special meeting was convened with residents 
to discuss the UHW Sustainable Travel Plan. Notes of this meeting are 
available if required. 
 
Q10. Please see attached letter sent to the WAG Petitions Committee in 
2010. 
 
Q11. The effectiveness of the Travel Plan is monitored through the annual 
travel to work survey. The next survey is taking place now, and runs from 
25/2/11 to 31/3/11. In year, Sustrans conducts site audits to measure the 
number of cycles on site and the use of cycle facilities. Attached is a 
spreadsheet with details and graphs of the staff response audit undertaken 
following the aforementioned cycle training and maintenance sessions. 
 
Q12. The Travel Plan is reviewed annually in accordance with WHC (2008) 
058. The development of the Travel Plan followed the NHS Travel Plan 
Toolkit for Wales and, in accordance with the Circular, the action plan targets 
are updated annually. 
 
Q.13. Currently there are 1781 staff parking spaces provided on the UHW 
site. 5,180 permits have been issued for use throughout normal business 
hours i.e. 8 a.m. until 5 p.m., Monday to Friday. 
 
Q.14.  Permit re-issue exercises are undertaken regularly. In 2008, the 
existing database was cleansed and temporary permits were issued. A full car 
parking application and travel survey was undertaken in 2010 with the 
intention to re-issue permits during the summer. Permit issue was postponed 
and will now be completed in the late summer 2011.  
 
Q.15. All staff issued with a parking permit are advised within their 
correspondence that; ”If you are terminating your employment with Cardiff 
and Vale UHB / Cardiff University please notify the Car Parking Office at 
the University Hospital Llandough and return your permit directly to us.”   
The reduction in permits through this mechanism is balanced against the 
ongoing applications from new starters. 
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David Francis 
Chair 

 
 
Christine Chapman 
Chair, Petitions Committee  
Cardiff Bay 
Cardiff 
CF99 1NA 
 
Our ref: DF/ap/06/229 
 
Dear Ms Chapman 
 
Thank you for your letter dated 30th March 2010. 
 
The requirement for NHS Trusts to develop a sustainable travel plan for each of their 
community hospitals was stipulated in WHC (2008) 058: Sustainable Travel Plans in NHS 
Wales (Site Specific) To Include Car Parking. This requirement was passed on to Local 
Health Boards in a letter dated 24th November 2009. 
 
To that end, the former Cardiff and Vale NHS Trust developed a travel plan for the University 
Hospital of Wales which was submitted in March 2009, and only an update of the Action 
Plan was required in March 2010 (copy enclosed).  
 
The objectives for 2010-11 include: 
 

 Continued promotion of the car share scheme 
 Continued improvement of cycle storage facilities on site 
 The provision of active travel route maps indicating safe cycle/walking routes 
 Introduce an assisted cycle purchase (salary sacrifice) scheme 
 To continue to liaise with bus operators to maintain/improve services to site 
 To work with Cardiff Council to produce a dedicates site bus timetable 

 
In terms of the Travel Plan’s impact we have conducted two surveys in recent years to 
inform our travel planning. The results for primary mode of travel are shown in the table 
below. 
 
 2008 2010 Variance 
Respondents 4891 417   
        
Bus 1.48% 7.67% 6.20% 
Bicycle 2.31% 3.36% 1.05% 
Car (on own) 85.14% 60.43% -24.71% 
Car Share 8.24% 13.19% 4.95% 
Walking 1.42% 8.87% 7.46% 

Eich cyf/Your ref:   
Ein cyf/Our ref:  
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Previous corresopondence sent 24-02-2011
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Motor cycle 0.06% 0.24% 0.18% 
Train 0.08% 2.40% 2.32% 
Other 1.28% 3.84% 2.56% 
 100.00% 100.00%  

 
While the UHW responses to this UHB wide 2010 survey clearly demonstrate a shift away 
from staff travelling in single occupancy car, it should be noted that the survey had a low 
response rate which cannot be considered statistically significant. A further UHW survey will 
be undertaken later this year. 
 
I am unable to confirm that this has had a direct positive impact on car parking on  UHW  as 
there is considerable construction work e.g. Children Hospital for Wales ongoing on the site 
which is unfortunately impacting upon some car parking provision. We have however 
negotiated with contractors to keep this to a minimum. 
 
I hope this information is helpful.   
 
Yours sincerely 

 
 
David Francis 
Chair 
 



Response from Minister for HSS


